Healthcare Professionals' Expectations of a Diabetes Care Performance Management System.
The objective of this survey study was to identify health professionals' attitudes towards performance evaluation and their expectations of a diabetes care performance monitoring system. On average, the professionals supported the implementation of the system, and were interested in using cost-effectiveness information. Usability and willingness to compare performance results between units were most strongly associated with support. Clinicians' involvement in developing and using performance monitoring systems is encouraged.